GIUV
CERTIFICATE

For the Information Technology Service Management System as per

ISO/IEC 20000-1:2018

Evidence of conformity with the above standard has been furnished
and is certified in accordance with internal procedures for:

ZQINTECH
ZainTECH CloudHub FZ - LLC

Dubai Internet City, Building 11, Office 211,
P.O. Box 500077, Dubai, United Arab Emirates

The scope of this approval is applicable to:

The provision of IT Service Management for delivering digital
solutions including Cloud, Cybersecurity and Managed Services
ensuring efficiency, quality and continual improvement across

GCC, Irag and Jordan.
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Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates. Email: info@gbbcert.com

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH Bremen, Deutschland

This certificate is the property of Global Business Bureau Certification LLC and shall be returned to Global Business Bureau Certification LLC upon its
request. This certificate can be authenticated online www.gbbcert.com

This certificate is supported by Security QR - Coding system. The QR Code should read the main certificate details and respective management system
certification status. Should the Security QR Reader fails to read this certificate, this means that this certificate is in-valid and withdrawn.
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