GI1UV
CERTIFICATE

The quality management system has been assessed and
determined to conform to the requirements of

ISO 9001:2015

Certificate of registration approval is granted to

ZQINTECH

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.O. Box 500077, Dubai, United Arab Emirates

including all associated sites according to annex.
for the following scope of activities:

The provision and service management of digital solutions and
technology services, including Infrastructure as a Service (IaaS),
Backup as a Service (BaaS), Disaster Recovery as a Service (DRaaS),
and Managed Services, ensuring efficiency, quality and continual
improvement across the GCC and Jordan.

IAF Code 33

Certificate Number: Initial Registration: Valid From: Valid Until:
26-Q-0000186-GBBC 21 Aug 2026 21 Aug 2026 20 Aug 2029

IAS ACCREDITED b\l.@a»d
Management Systems

Certification Body

MSCB-331

On behalf of Global Business
Bureau Certification LLC
21 Aug 2026

r. Niz‘ar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE
ANNEX

Associated Sites

Site 1: ZainTECH CloudHub FZ - LLC
Dubai Internet City, Building 11, Office 211,
P.0. Box 500077, Dubai, United Arab Emirates

Site 2: Zain Tech Kuwait Co. for Rental and Services of
Information Systems and Computer SPC
Oula Tower — Al Mirgab, Block 3,
Plot 6B Omar Ibn Al-Khattab Street - Floor 19, Kuwait

Site 3: ZainTech Solutions — Jordan / Limited Liability Company
Abdullah Ghoasheh Street, Bldg. 1 Shaban Bld. 7th Circle,
P.0. Box 950745, Amman 11195, Jordan

Site 4: Hulool ZainTech for Information Technology (One Partner)

Building no. 4268, Makkah Almukarama Branch, Secondary
no. 6675, King Abdullah Dist., Postal Code 12421, Riyadh,
Kingdom of Saudi Arabia

Certificate Number: Initial Registration: Valid From: Valid Until:
26-Q-0000186-GBBC 21 Aug 2026 21 Aug 2026 20 Aug 2029

F MULT
‘“\A‘T&L‘

I AS ACCREDITED }J@u »LJ
Management Systems
Certification Body
MSCB-331

On behalf of Global Business
Bureau Certification LLC
21 Aug 2026

r. Niz‘ar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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GI1UV
CERTIFICATE

The quality management system has been assessed and
determined to conform to the requirements of

ISO 9001:2015

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.O. Box 500077, Dubai, United Arab Emirates

With location at:

ZainTECH CloudHub FZ - LLC
Dubai Internet City, Building 11, Office 211,
P.O. Box 500077, Dubai, United Arab Emirates

for the following scope of activities:

The provision and service management of digital solutions and
technology services, including Infrastructure as a Service (laaS),
Backup as a Service (BaaS), Disaster Recovery as a Service (DRaa$),
and Managed Services, ensuring efficiency, quality and continual
improvement across the GCC and Jordan.

Certificate Number: Initial Registration: Valid From: Valid Until:
26-Q-0000186/1-GBBC 21 Aug 2026 21 Aug 2026 20 Aug 2029

I AS ACCREDITED }3-@»»‘«-;0\
Management Systems
Certification Body
MSCB-331

On behalf of Global Business
Bureau Certification LLC
21 Aug 2026

r. Niz‘ar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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GI1UV
CERTIFICATE

The quality management system has been assessed and
determined to conform to the requirements of

ISO 9001:2015

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.O. Box 500077, Dubai, United Arab Emirates

With location at:

Zain Tech Kuwait Co. for Rental and Services of Information

Systems and Computer SPC
Oula Tower — Al Mirgab, Block 3,
Plot 6B Omar Ibn Al-Khattab Street - Floor 19, Kuwait

for the following scope of activities:

The provision and service management of digital solutions and
technology services, including Infrastructure as a Service (laaS),
Backup as a Service (BaaS), Disaster Recovery as a Service (DRaaS),
and Managed Services, ensuring efficiency, quality and continual
improvement across the GCC and Jordan.

Certificate Number: Initial Registration: Valid From: Valid Until:
26-Q-0000186/2-GBBC 21 Aug 2026 21 Aug 2026 20 Aug 2029

I AS ACCREDITED }j.@“,Lﬁ"Q\
Management Systems
Certification Body
MSCB-331

On behalf of Global Business
Bureau Certification LLC
21 Aug 2026

r. Niz'ar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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GI1UV
CERTIFICATE

The quality management system has been assessed and
determined to conform to the requirements of

ISO 9001:2015

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.O. Box 500077, Dubai, United Arab Emirates

With location at:

ZainTech Solutions — Jordan / Limited Liability Company
Abdullah Ghoasheh Street, Bldg. 1 Shaban Bld. 7th Circle,
P.O. Box 950745, Amman 11195, Jordan

for the following scope of activities:

The provision and service management of digital solutions and
technology services, including Infrastructure as a Service (laaS),
Backup as a Service (BaaS), Disaster Recovery as a Service (DRaa$),
and Managed Services, ensuring efficiency, quality and continual
improvement across the GCC and Jordan.

Certificate Number: Initial Registration: Valid From: Valid Until:
26-Q-0000186/3-GBBC 21 Aug 2026 21 Aug 2026 20 Aug 2029

I AS ACCREDITED }3-@»»‘«-;0\
Management Systems
Certification Body
MSCB-331

On behalf of Global Business
Bureau Certification LLC
21 Aug 2026

r. Niz‘ar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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GI1UV
CERTIFICATE

The quality management system has been assessed and
determined to conform to the requirements of

ISO 9001:2015

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.O. Box 500077, Dubai, United Arab Emirates

With location at:

Hulool ZainTech for Information Technology (One Partner)
Building no. 4268, Makkah Almukarama Branch, Secondary no. 6675,
King Abdullah Dist., Postal Code 12421, Riyadh, Kingdom of Saudi Arabia

for the following scope of activities:

The provision and service management of digital solutions and
technology services, including Infrastructure as a Service (laaS),
Backup as a Service (BaaS), Disaster Recovery as a Service (DRaa$),
and Managed Services, ensuring efficiency, quality and continual
improvement across the GCC and Jordan.

Certificate Number: Initial Registration: Valid From: Valid Until:
26-Q-0000186/4-GBBC 21 Aug 2026 21 Aug 2026 20 Aug 2029

I AS ACCREDITED }3-@»»‘«-;0\
Management Systems
Certification Body
MSCB-331

On behalf of Global Business
Bureau Certification LLC
21 Aug 2026

r. Niz‘ar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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