G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH
ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.O. Box 500077, Dubai, United Arab Emirates

including all associated sites according to annex.

for the following scope of activities:

The provision of comprehensive information security management
for the design, delivery, and operation of digital solutions,
including cloud services, cybersecurity, managed services,
and data protection, ensuring the confidentiality, integrity,

and availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

On behalf of Global Business
Bureau Certification LLC
20 Aug 2026

| N Sarka
I AS ACCREDITED ! lr; L“Q‘
Management Systems
Certification Body
MSCB-331

Mr. Nizar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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GIUV
CERTIFICATE
ANNEX

Associated Sites

Site 1: ZainTECH CloudHub FZ - LLC
Dubai Internet City, Building 11, Office 211, P.O. Box 500077,
Dubai, United Arab Emirates

Site 2: Business Integrated Operating Systems (BIOS) ME LLC
Dubai Internet City, Building 11, Office 201, P.0. Box 500077,
Dubai, United Arab Emirates

Site 3: Equinix Dubai
International Media Production Zone (IMPZ), Units F92,
Sheikh Mohamed Bin Zayed Road, Dubai, United Arab Emirates

Site 4: Equinix Abu Dhabi
Khazna Data Centre, Near to Ryan Private School, Masdar City,
Abu Dhabi, United Arab Emirates

Site 5: Hulool ZainTech for Information Technology (One Partner)
Building No. 4268, Makkah Al Mukarramah Branch Rd.,
Secondary No. 6675, King Abdullah District,
Postal Code 12421, Riyadh, Kingdom of Saudi Arabia

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
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ACCREDlTED 7 lv*r‘ Niz'ar Bashaireh
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Ca;.?.gETE”TBS?tE'“ e o : & Chief Executive Officer
EIICATONB0CY : ¢ On behalf of Global Business
MSCB-331

‘RS Bureau Certification LLC
P2 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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Associated Sites

Site 6: Mobily Riyadh

Al Malga, Riyadh, Saudi Arabia
Site 7: Mobily Jeddah

An Numan Ibn Megqrin, Jeddah, Saudi Arabia
Site 8: STC Riyadh

STC Campus, Al-Mursalat, Building #46, Riyadh 11652, Saudi Arabia
Site 9: NourNet Riyadh

Nour Net, Ibn Al Haitham, An Nahdah, Riyadh 11564, Saudi Arabia
Site 10: NourNet Dammam

Prince Mohammed Bin Fahad St. Al Shatea Center,
Dammam, Saudi Arabia

Site 11: Zain Tech Kuwait Co. for Rental and Services of Information
Systems and Computer SPC
Oula Tower - Al Mirgab, Block 3, Plot 6B
Omar Ibn Al-Khattab Street - Floor 19, Kuwait

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
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r. Nizar Bashaireh
Management Systems
Certification Body
MSCB-331

Bureau Certification LLC
20 Aug 2026

Chief Executive Officer
On behalf of Global Business
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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Associated Sites

Site 12: Zain Kuwait - KWO01
ZAIN HQ1, Shuwaikh, 7th Floor, P.O. Box 22244,
Safat 13083, Kuwait
Site 13: Zain Kuwait - KW02
South-Subahyia, Block 1, Parcel 6, Kuwait
Site 14: Equinix Oman
Service Road at Al Ogda in Wilayat Al Batinah Barka,
Postal Code 789, Oman
Site 15: Zain Bahrain - BHO1
MSC2 Nuwaidrat, Bahrain
Site 16: Zain Bahrain - BH02
MSC1 Manama, Bahrain
Site 17: Zain Iraq - 1Q01
Baghdad, Iraq

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

&
ACCREDITED 86454 " _ \' @“‘L”Q‘

r N|£ar Bashaireh
Management Systems
Certification Body
MSCB-331

Bureau Certification LLC
20 Aug 2026

Chief Executive Officer
On behalf of Global Business
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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Associated Sites

Site 18: ZainTech Solutions - Jordan / Limited Liability Company
Abdullah Ghoasheh Street, Bldg. 1 Shaban Bld. 7th Circle,
P.0. Box 950745, Amman 11195, Jordan

Site 19: Zain Jordan - JOO1
Zain Bunker - King Hussein Business Park, Amman, Jordan

Site 20: Zain Jordan - JO02
Zain Jordan DC - Abo Alanda, Amman, Jordan
Site 21: Jordan Data Center 1 - Damamax
Jad Center, Al Madinah Al Munawarah, Street 118, Amman, Jordan

Site 22: Jordan Data Center 2 - Orange
Marj Al Hamam Area, Princess Taghreed Moh'd Street,
Amman, Jordan

Site 23: ZainTECH Solutions
Al Qalyubia District, B Tech Building, 9th Floor, Egypt

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
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r. Niéar Bashaireh
Management Systems
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Bureau Certification LLC
20 Aug 2026

Chief Executive Officer
On behalf of Global Business
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

ZainTECH CloudHub FZ - LLC

Dubai Internet City, Building 11, Office 211,
P.0. Box 500077, Dubai, United Arab Emirates

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/1-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
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Mr!Nizar Bashaireh
Management Systems
Certification Body
MSCB-331

Bureau Certification LLC
20 Aug 2026

Chief Executive Officer
On behalf of Global Business
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Business Integrated Operating Systems (BIOS) ME LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/2-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

On behalf of Global Business
Bureau Certification LLC
20 Aug 2026

o & e .
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IAS Management Systems '

Certification Body

MSCB-331

Mr. Nizar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:
Equinix Dubai

International Media Production Zone (IMPZ), Units F92,
Sheikh Mohamed Bin Zayed Road, Dubai, United Arab Emirates

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/3-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
o &E s .
X LSS, \l.@,.L‘__Q-\
ACCREDITED L2582 258 Mr.’Nize}r Bashaireh
gﬂa:_?_geTentBsttems e : & Chief Executive Officer
ETTICALIN °1y Dl B Rl @ On behalf of Global Business
MSCB-33 CELSSSS S Bureau Certification LLC
A 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Equinix Abu Dhabi

Khazna Data Centre, Near to Ryan Private School,
Masdar City, Abu Dhabi, United Arab Emirates

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/4-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
o &S .
ACCREDITED S aaaas v .@»L»(L
Pt 0 L Mr. Nizar Bashaireh
@ar:?gertnem;ydstems I ; & Chief Executive Officer
ertmeation o1y il B> et @ & On behalf of Global Business
MSCB-33 R OO Bureau Certification LLC
oSS 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Hulool ZainTech for Information Technology (One Partner)

Building No. 4268, Makkah Al Mukarramah Branch Rd., Secondary No. 6675, King
Abdullah District, Postal Code 12421, Riyadh, Kingdom of Saudi Arabia

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/5-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
o &E s .
- PSS S ~ A@n'\m_g*
ACCREDITED V. e S Mr.,Nize}r Bashaireh
gﬂa:?gert"emﬁsl‘dﬁe'“ e : & Chief Executive Officer
ETTICALIN 015' Rl B Rl B On behalf of Global Business
MSCB-33 CESSSS S Bureau Certification LLC
S 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:
Mobily Riyadh
Al Malga, Riyadh, Saudi Arabia

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/6-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
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Mr ! Nizak Bashaireh
Management Systems
Certification Body
MSCB-331

Bureau Certification LLC
20 Aug 2026

Chief Executive Officer
On behalf of Global Business
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Mobily Jeddah
An Numan Ibn Meqrin, Jeddah, Saudi Arabia

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/7-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
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Mr. Nizar Bashaireh
Management Systems
Certification Body
MSCB-331

Bureau Certification LLC
20 Aug 2026

Chief Executive Officer
On behalf of Global Business
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at;:

STC Riyadh

STC Campus, Al-Mursalat, Building #46,
Riyadh 11652, Saudi Arabia

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/8-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
o &
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ertification o1y DR B Sel® § 4 On behalf of Global Business
MSCB-33 R OO Bureau Certification LLC
S 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at;:

NourNet Riyadh

Nour Net, Ibn Al Haitham, An Nahdah,
Riyadh 11564, Saudi Arabia

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/9-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

On behalf of Global Business
Bureau Certification LLC
S 20 Aug 2026

I AS ACCREDITED W
Management Systems
Certification Body
MSCB-331

Mr. Nizal Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

NourNet Dammam

Prince Mohammed Bin Fahad St. Al Shatea Center,
Dammam, Saudi Arabia

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/10-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
S L\_Q«
ACCREDITED 4484242 N
L2822 58 Mr. Nizar Bashaireh
Eﬂa".?.gE”?E”TES!‘dStE'”S s : & Chief Executive Officer
ertification o1y Sl B Rl W & On behalf of Global Business
MSCB-33 TELLSSS S Bureau Certification LLC
PSS 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:
Zain Tech Kuwait Co. for Rental and Services of

Information Systems and Computer SPC

Oula Tower - Al Mirgab, Block 3, Plot 6B
Omar Ibn Al-Khattab Street - Floor 19, Kuwait

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24--0000186/11-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

On behalf of Global Business
Bureau Certification LLC
20 Aug 2026

| NSk
IAS ACCREDITED I ‘lr;“ L‘Q‘
Management Systems
Certification Body
MSCB-331

Mr. Nizar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at;:

Zain Kuwait - KW01

ZAIN HQ1, Shuwaikh, 7th Floor,
P.O. Box 22244, Safat 13083, Kuwait

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/12-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
&S &

. PRI ~N f; aL,'_Q-\
ACCREDITED (58, Mel Nizd: Bashaneh
Eﬂa;_?_geTentEsttems o : & Chief Executive Officer

EIUMcanon 013' Dl B Rl > On behalf of Global Business
MSCB-33 TELLSSS S Bureau Certification LLC
PSS 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Zain Kuwait - KW02
South-Subahyia, Block 1, Parcel 6, Kuwait

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24--0000186/13-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

N !
ACCREDITED S22 280 Mr. Nizar Bashaireh
EHBE?EETE”TBSTE'“ e : & Chief Executive Officer

EIICATON 013' e B> Net® § & On behalf of Global Business
MSCB-33 CESLSS S Bureau Certification LLC
e 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at;:

Equinix Oman
Service Road at Al Ogda in Wilayat Al Batinah Barka,
Postal Code 789, Oman

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/14-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

On behalf of Global Business
Bureau Certification LLC
20 Aug 2026

] NSkl
IAS ACCREDITED | 'lr;“ L‘“Q
Management Systems
Certification Body
MSCB-331

Mr. Nizar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.

Page 19 of 28



http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at;:

Zain Bahrain - BHO1
MSC2 Nuwaidrat, Bahrain

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24--0000186/15-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

On behalf of Global Business
Bureau Certification LLC
20 Aug 2026

I AS ACCREDITED N ok
Management Systems
Certification Body
MSCB-331

Mr! Nizdr Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Zain Bahrain - BH02
MSC1 Manama, Bahrain

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24--0000186/16-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027
o & E .
ACCREDITED iy ™ fl.L_Q.
Pt S Mr. Nizar Bashaireh
EHBE?EETE”TBSTE'“ e o : & Chief Executive Officer
EIICATON 013' e B> Net® § & On behalf of Global Business
MSCB-33 v i.g‘f &2 Bureau Certification LLC
e 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Zain Iraq - 1Q01
Baghdad, Iraq

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/17-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

7 !;;e;& o N ool
ACCREDITED Dol R AN ] -lr;A \"—-\_Q‘

LSS L. 's.* Mr. Nizar Bashaireh
Management Systerns S : & Chief Executive Officer
Certification Body e B> Set®™ ¥ & On behalf of Global Business
MSCB-331 R OO Bureau Certification LLC
PSS 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at;:

ZainTech Solutions - Jordan / Limited Liability Company
Abdullah Ghoasheh Street, Bldg. 1 Shaban Bld. 7th Circle,
P.0. Box 950745, Amman 11195, Jordan

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/18-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

53555, AL

ACCREDITED SIS Mr. Nizar Bashaireh
Eﬂarl;_?gETEmBS!gtems e : & Chief Executive Officer
EITICATONIE00Y] : & Onbehalf of Global Business

MSCB-331 ‘3‘ ,}".é’:é’ & :&’ y Bureau Certification LLC
PSS 20 Aug 2026

%,

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/
This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR
code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Zain Jordan - JOO1

Zain Bunker - King Hussein Business Park, Amman, Jordan

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/19-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

7 !;;e;& o N ool
ACCREDITED Dol R AN ] -lr;A \"—-\_Q‘

LSS L. 's.* Mr. Nizar Bashaireh
Management Systerns S : & Chief Executive Officer
Certification Body e B> Set®™ ¥ & On behalf of Global Business
MSCB-331 R OO Bureau Certification LLC
PSS 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at;:

Zain Jordan - JO02
Zain Jordan DC - Abo Alanda, Amman, Jordan

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24--0000186/20-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

On behalf of Global Business
Bureau Certification LLC
SSP 20 Aug 2026

| NSk
IAS ACCREDITED ! lrL L"Q"
Management Systems
Certification Body
MSCB-331

Mr. Nizar Bashaireh
Chief Executive Officer
Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Jordan Data Center 1 - Damamax
Jad Center, Al Madinah Al Munawarah, Street 118, Amman, Jordan

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/21-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

7 !;;e;& o N ool
ACCREDITED Dol R AN ] -lr;A \"—-\_Q‘

LSS L. 's.* Mr. Nizar Bashaireh
Management Systerns S : & Chief Executive Officer
Certification Body e B> Set®™ ¥ & On behalf of Global Business
MSCB-331 R OO Bureau Certification LLC
PSS 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

Jordan Data Center 2 - Orange
Marj Al Hamam Area, Princess Taghreed Moh'd Street, Amman, Jordan

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/22-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

7 !;;e;& o N ool
ACCREDITED Dol R AN ] -lr;A \"—-\_Q‘

LSS L. 's.* Mr. Nizar Bashaireh
Management Systerns S : & Chief Executive Officer
Certification Body e B> Set®™ ¥ & On behalf of Global Business
MSCB-331 R OO Bureau Certification LLC
PSS 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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http://www.gbbcert.com/

G I1UV
CERTIFICATE

The information security management system has been assessed and
determined to conform to the requirements of

ISO/IEC 27001:2022

Certificate of registration approval is granted to

ZQINTECH

Certificate Holder

ZainTECH Solutions FZ LLC

Dubai Internet City, Building 11, Office 201,
P.0. Box 500077, Dubai, United Arab Emirates

With location at:

ZainTECH Solutions
Al Qalyubia District, B Tech Building, 9th Floor, Egypt

for the following scope of activities:

The provision of comprehensive information security management for the design,

delivery, and operation of digital solutions, including cloud services, cybersecurity,

managed services, and data protection, ensuring the confidentiality, integrity, and
availability across GCC, Iraq, Jordan and Egypt.

SOA ISMS-FORM-06-2 version 5 dated 06 July 2026

The control sets applied in the SoA is used only for referencing the relevance of the inclusion or exclusion of controls in the ISMS and not used for
conformity assessment.

Certificate Number: Initial Registration: Valid From: Valid Until:
24-1-0000186/23-GBBC 10 Dec 2021 05 Sep 2024 09 Dec 2027

7 !;;e;& o N ool
ACCREDITED Dol R AN ] -lr;A \"—-\_Q‘

LSS L. 's.* Mr. Nizar Bashaireh
Management Systerns S : & Chief Executive Officer
Certification Body e B> Set®™ ¥ & On behalf of Global Business
MSCB-331 R OO Bureau Certification LLC
PSS 20 Aug 2026

Global Business Bureau Certification L.L.C. Trade License Number CN-2091708 is an independent company incorporated under the commercial
register of Department of Economic Development, Abu Dhabi, United Arab Emirates.

Global Business Bureau Certification LLC is affiliated with Global Business Technische Uberpriifungs und Verifizierungs GmbH, Bremen, Deutschland.

This certificate is the property of Global Business Bureau Certification LLC located in Central District, Plot no. 106, Office M205, Al Ain, Abu Dhabi,
United Arab Emirates and shall be returned to Global Business Bureau Certification LLC upon its request.

This certificate can be authenticated online www.gbbcert.com & https://www.iafcertsearch.org/

This certificate remains valid subject to satisfactory surveillance audits and compliance with the terms and conditions of certification. Please refer to QR

code reader for the certification status update.
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